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GET T ING PAST  NO: NEGOT IAT ING WIT H DIFFIC ULT  PEOPLE (PAPERBAC K)        

Cornerstone, United Kingdom, 2011. Paperback. Condition: New. Language: English . Brand New Book. We all want to get to yes, but what happens
when the other person keeps saying no? How can you negotiate successfully with a stubborn boss, an irate customer, or a deceitful coworker? In
Getting Past No, William Ury of Harvard Law School s Program on Negotiation oFers a proven breakthrough strategy for turning adversaries into
negotiating partners. You ll learn how to: - STAY IN CONTROL UNDER PRESSURE - DEFUSE ANGER AND HOSTILITY - FIND OUT WHAT THE OTHER
SIDE REALLY WANTS - COUNTER DIRTY TRICKS - USE POWER TO BRING THE OTHER SIDE BACK TO THE TABLE - REACH AGREEMENTS THAT SATISFY
BOTH SIDES NEEDS Getting Past No is the state-of-the-art book on negotiation for the twenty-first century. It will help you deal with tough times,
tough people, and tough negotiations. You don t have to get mad or get even. Instead, you can get what you want!.
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C lassif icatio n  an d  Su b ject In d ex o f  M r.  M elv i l  Dew ey ,  w ith  So me M o d if icatio n s .                             
Rarebooksclub.com, United States, 2013. Paperback. Book Condition: New. 246 x 189 mm. Language: English . Brand New Book *****
Print on Demand *****.This historic book may have numerous typos and missing text. Purchasers can usually...
R ead  eP u b  »    

Y o u  Sh o u ld n 't H av e to  Say  Go o d b y e:  It's  H ard  L o sin g th e P erso n  Y o u  L o v e th e M o st                                    
Sourcebooks, Inc. Paperback / soQback. Book Condition: new. BRAND NEW, You Shouldn't Have to Say Goodbye: It's Hard Losing the
Person You Love the Most, Patricia Hermes, Thirteen-year-old Sarah Morrow doesn't think much of the...
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