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utilizing superb communication skills. From Mike Bloomberg and Arnold Schwarzenegger to business icons Rupert Murdoch, Steve Wynn, and Fred
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media legends Roger Ailes, Don Imus, and dozens more, Luntz tells their stories--in their own words--and demonstrates how their style of operation
and communication is absolutely essential to their success. Luntz makes it clear that following the rules of eFective communication is indispensable
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winners of today. The Definition of Winning: -- The ability to grasp the human dimension of every situation; -- the ability to know what questions to
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passionately and persuasively; -- the ability to connect with others and create an enduring chemistry; and...
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