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Springer. Hardcover. Book Condition: New. Hardcover. 166 pages. Dimensions: 9.2in. x 6.1in. x 0.6in.Cross-cultural knowledge management, an
elusive yet consequential phenomenon, is becoming an increasingly essential factor in organizational practice and policy in the era of globalization.
In order to overcome culturally shaped blind spots in conducting research in diHerent settings, this volume highlights how the structuring of roles,
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insights from such fields as sociology and psychology, to shed new light on the dynamics of knowledge management in the multicultural enterprise.
In so doing, they help to identify both obstacles to successful communication and opportunities to inspire creativity and foster collaboration. The
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