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the history of question answering on the Web; the development of systems to address new types of questions; interactivity, which is oHen required
for clarification of questions or answers; reuse of answers; advanced methods; and knowledge representation and reasoning used to support
question answering. Each section contains an introduction that summarizes the chapters included and places them in context, relating them to the
other chapters in the book as well as to the existing literature in the field and assessing the problems and challenges that remain.
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