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Neuware - The aim of this book is to examine the effect of customer satisfaction and switching costs
on customer loyalty through an empirical study of the health care and service industry in Taiwan. The
signi2cance of the research will affect hospital management throughout Taiwan and academics
majoring in the 2eld of customer loyalty and satisfaction. The survey method used a Likert-type scale
questionnaire as the preferred...
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A brand new e book with an all new standpoint. it was actually writtern very properly and bene2cial. I am just very easily will get a satisfaction
of studying a composed publication.
--  Es pe ranz a  Po llic h      

Complete information for publication fanatics. It is actually rally intriguing throgh reading period o f time. I am happy to  explain how this is
actually the greatest publication i actually have read inside my own daily life and may be he finest ebook for possibly.
--  Ms . He idi Rath  
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