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RiversMoore Books, 2017. Paperback. Condition: New. Language: English . Brand New Book ***** Print on Demand *****. One of the greatest
challenges facing society today is how to develop peaceful communication, empathy and mutual understanding. Entire communities are being
stereotyped and targeted for hate. In the political arena, diDerences of opinion turn into violence. In the workplace, simple diDerences in
communication style cause loss of clients and jobs. Children, parents, couples and friends sit around a dinner table or a college dorm feeling that
they are not heard or understood. Some become estranged. Even for the well-intended, automatic psychological roadblocks and cultural
diDerences in speech styles obstruct our best eDorts. We exclude others as a matter of course --in the boardroom, on the school playground, in
three-party conversations. In the heat of emotional upset or a self-serving desire to win, the goal of our conversation oEen gets lost. Peaceful
Conversations oDers a wellness approach to communication in an attempt to head oD conflict, before it begins. What makes up empathy, inclusion
and eDective communication? How can we overcome the psychological traps that cause us to blame and stereotype others? How can we apply
respect for diversity to conversation practices? Through original research and findings of experts, tempered with entertaining anecdotes, Peaceful
Conversations provides practical solutions proven to liE communication roadblocks and ease the way to peaceful communication from the
bedroom to the boardroom, both here and abroad. The strategies will help in preventing squabbles at the dinner table, getting that raise at work,
making a new friend in a local market abroad, or just becoming a more empathetic friend, lover, parent or child who can communicate criticism
without decimating the listener. Soon available in Spanish as Conversaciones PacIficas.
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