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of architectures for certain agency functional areas, such 18 as Department of Defense financial management and combat 19 identification
systems. These reviews have continued to identify the absence of complete and enforced architectures as a fundamental IT management weakness,
leading to agency business operations, systems, and data that are incompatible, and forcing agencies either not to share data or to depend on
expensive, custom-developed interface systems to do so. In response to our recommendations, some agencies have made progress. But this
progress has taken a long time, and other agencies have yet to make similar strides. 20 Brief Overview of E-As we testified in July 2001, advances in
the use of IT and the Internet are continuing to change the way all levels of government government Efforts communicate, use and disseminate
information, deliver services, and conduct business. These advances offer great potential in helping build better relationships between government
and the public by facilitating timely and efficient interaction. Accordingly, governments are increasingly turning to the Internet to conduct paperless
acquisitions, provide interactive electronic services to the public, and tailor or personalize information. States and localities have been in the
forefront of using electronic government, at least in terms of having Web sites: a survey in the fall of 2000 found that about 83 percent of local
governments had such sites, but that few were providing interactive, on-line service 21 delivery ( although they planned to do so in the future ). And
the public is certainly on board: in a November 2001 poll, over 75 18 U. S. General Accounting Office, Information Technology: Architecture Needed
to Guide Modernization of DODs Financial Operations, GAO-01-525 ( Washington, D. C....
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