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University of Toronto Press, Canada, 2016. Hardback. Condition: New. Language: English . Brand New Book. The American economy is profoundly
dependent on the success of its retailers and the strength of its consumer spending. Yet, how do leading retailers create value for their customers?
To a large extent this has been accomplished by streamlining operations and a decades-long focus on cost cutting and price competitiveness.
Today, retailers realize that they need to discover new ways to diFerentiate themselves and attract consumer spending. The American Retail Value
Proposition provides the framework for building that diFerentiation and establishing a competitive advantage that goes beyond price discounting.
This framework is based on more than a decade of research, including hundreds of hours of interviews with executives from the world s leading
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