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perfects products for perfect customers. When you create a product, whether in a small business or a large business, then you Il have to define you
who are target audiences are and create products just for them. When it is just for them, it is then perfect for them, which means they Il remember
you for when they need it again and they Il be thankful to you for solving that precise, niche problem for them. So, | talk about in my book how you
should appeal to a specific niche audience and solve a specific problem for them. | also talk about how you expand outside of that niche and into
other areas. Because you may reach a point of peak profitability within that niche and you may need to expand out of it. But you want to expand
out of it without jeopardising the level of service you give to your current customers and the value proposition you have in general. When you find
customers that love what you do, they are more likely to come back and buy from your without you having to exert any additional energy to get
them to return. They Il return...
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