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By Paul W Mattessich, Shelly Hendricks, Ross VeLure Roholt

Fieldstone Alliance, United States, 2007. Paperback. Book Condition: New. 226 x 152 mm. Language:
English . Brand New Book. Don t Shelve that Evaluation! Use the Findings More Creatively and
Effectively Traditional use of evaluation--for improving service quality--is well known. But are you
using the data to full advantage? Information Gold Mine highlights 14 nonprofits that have used
program evaluation in exciting, creative ways. You ll find five examples of using evaluation for
improving services, five examples of influencing policy, and four examples of marketing a program.
Written for non-technicians--service delivery practitioners, program designers, and managers--
Information Gold Mine provides real examples and contains the ideas, suggestions, and actual
words of your nonprofit colleagues. These are people who understand the realities of work in
nonprofit and government service delivery organizations. You ll learn about specific changes
organizations made based on evaluation findings; barriers they faced and how they overcame
them; and practical advice including their most important learning and what would they have done
differently. Plus, you ll find 15 key questions the authors advise you to answer if you want to improve
services, 10 questions to answer if you want to influence policy and legislation, and 7 questions for
marketing...
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It is not diDicult in go through easier to understand. It normally fails to price too much. I am very happy to inform you that this is actually the greatest
ebook i actually have read through within my personal lifestyle and can be he best publication for ever.
-- Miss Ebony B r a kus IV-- Miss Ebony B r a kus IV

This publication will be worth purchasing. It typically is not going to cost a lot of. Its been designed in an exceptionally straightforward way and it is just
following i finished reading through this pdf through which actually changed me, change the way i believe.
-- Ir ving  Roob-- Ir ving  Roob
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