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Statistics, Forecasts and Analysis Include: Major Trends Affecting the Insurance Industryl) Aging Populations Create Challenges and Opportunities
for the Insurance Industry2) Sophisticated Risk Management and Prevention Programs Lead to Lower Losses3) Risk Managers Seek Certification4)
Agencies Continue to Dominate Commercial Insurance, but Play a Lesser Role in Personal Lines5) Insurance Direct Selling and E-Commerce Growé6)
Technology Drives Efficiencies in Back Office Tasks, Underwriting, Agency Networks and Customer Service7) Insurance Industry Mergers and
Acquisitions Continue After the Financial Crisis8) No End in Sight to the Growth of Specialized Insurance Lines9) Annuity Account Managers Create
New Product Strategies10) Insurance Firms Target Markets in Emerging Nationsl11) Continued Rise in Health Care Costs12) U. S. Health Care Reform
Act of 2010 Set to Bring Big Changes13) Employers Push Health Care Costs onto EmployeesOn-Site Clinics Begin to Appear14) Malpractice Suits Are
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