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*****The financing of the federal government depends importantly on the effectiveness of the Internal Revenue Service s (IRS) ability to administer
the tax laws, including achieving its goals of providing taxpayer services to make voluntary compliance easier and enforcing tax laws to ensure
everyone meets their obligations to pay taxes. The President requested $12.6 billion to fund IRS s fiscal year (FY) 2011 operations, including $5.8
billion for enforcement, $4.1 billion for operations support, and $2.3 billion for taxpayer services. Another $387 million is for IRS s Business Systems
Modernization (BSM) program, IRS s ongoing effort to improve the agency s tax processing systems. In addition to its annual appropriation, IRS
projects that it will also collect and have available to use about $339 million in offsetting collections, including user fees and reimbursable programs.
IRS s Strategic Plan 2009-2013 guides budget and program decisions and emphasizes IRS s goals. It recognizes the increasing complexity of tax laws,
changing business models, expanding use of electronic data and related security risks, accelerating growth in international tax activities, and
growing human capital challenges. With all of these competing priorities for spending in IRS programs, limited resources make it important for
Congress and other stakeholders to have sound and transparent information on how proposed spending is related to IRS achieving its goals and
whether there are opportunities to revise its plans so that resources expended achieve maximum impact on desired service and enforcement results.
Based on Congress requests, our objectives were to (1) describe IRS s budget and staffing trends for FY 2007 through FY 2011, including funding from
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