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tactics You may think you are an eDective problem solver, a critical-thinker and an all-around smart person, but, understand this: if your
interpersonal skills are lacking your business and your career will only go so far. People Skills for Business oDers a practical guide to improve the
way you relate to others In this short and straight-to-the point guide, Melissa Contreras - MBA and online entrepreneur -, packs eDective and
actionable tips thatyou can take NOW to improve your work relationships and business skills. What You Will Learn In This Book: Why having the right
people skills can improve your bottom line10 must-use techniques for mastering the secret of eDective body language in business meetingsThe
ultimate tool for establishing rapport and avoiding misunderstandingsHow to end a meeting correctly as an eDective negotiation tactic How to tell
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