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McGraw-Hill Education - Europe, United States, 2014. Hardback. Book Condition: New. 231 x 157 mm. Language: English . Brand New Book. BECOME
THE ENVY OF YOUR INDUSTRY WITH A CUSTOMER-CENTRIC CULTURE Winner of Marketing Book of the Year 2015 by Marketing and Sales Books For
the first time, this groundbreaking guide unlocksthe secrets used by Amazon, Virgin, Apple, Starbucks, and . It creates a guide for success based on
three years of scientific study drawing insights from more than 100 businesses to identify seven key factors. When implemented together these
factors have been proven to drive superior business performance. Customer culture isas fundamental to business performance as breathing is to
living. It is the life force of your business. This applies no matter what your industry sector. And with the evidence-based methods in this book,you
can replicate their success in your business! The Customer Culture Imperative reveals the keydisciplines of customer culture that consistently predict
enhanced, sustainable business results. Each one is linked to a particular strategy and drives predictable and measurable improvements in one or
more business performance factors--from innovation and customer satisfaction to growth in sales and profits to higher rates of new-product
success. It gives you the tools to: Inspire everyone in the company to embrace a customer-centric culture Unify eGorts across units by creating a
common language for change Collect and measure data from your eGorts and benchmark your progress Make change long term so you leave a
legacy of an enduring business Creating a customer-centric company takes more than making an investment in the customer service department
and systems. It s about building a culture in which the customer is at the heart of all decisions made within every function and unit. What s best for
the customer is what s best for business. Make...
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Reader s Digest Association, United States, 2013. Hardback. Book Condition: New. 231 x 160 mm. Language: English . Brand New
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Rarebooksclub.com, United States, 2012. Paperback. Book Condition: New. 246 x 189 mm. Language: English . Brand New Book *****
Print on Demand *****.This historic book may have numerous typos and missing text. Purchasers can download...
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WW Norton Co, United States, 2016. Hardback. Book Condition: New. 4th Revised edition. 244 x 165 mm. Language: English . Brand
New Book. The Well-Trained Mind will instruct you, step by step, on how to...
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Createspace, United States, 2015. Paperback. Book Condition: New. 254 x 178 mm. Language: English . Brand New Book ***** Print on
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Createspace Independent Publishing Platform, United States, 2016. Paperback. Book Condition: New. Workbook. 279 x 216 mm.
Language: English . Brand New Book ***** Print on Demand *****.Twitter Marketing Workbook 2016 Learn how to market your
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Madelyn D R Books. Paperback. Book Condition: New. Paperback. 106 pages. Dimensions: 9.0in. x 6.0in. x 0.3in.This book is about my
cousin, Billy a guy who taught me a lot over the years and who
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Book Condition: New. Publisher/Verlag: Little, Brown Book Group | A Modern Guide to Manners | A laugh-out-loud guide to modern
manners by acclaimed humorist, author, and Vanity Fair columnist Henry Alford. | A few years
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Shiloh Kidz, United States, 2013. Hardback. Book Condition: New. 173 x 170 mm. Language: English . Brand New Book. Your little ones
will love learning the story of Noah with this delightful inspirational board book.
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