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McGraw-Hill Education - Europe, United States, 2005. Paperback. Condition: New. McGraw-Hill Pbk ed.. Language: English . Brand New Book. This
book offers management lessons from the world s most profitable airline. As a former Southwest insider, | often wondered why other organizations
couldn t duplicate the business model. Anyone who wants to understand how it works should read this book - Libby Sartain, Senior VP of Human
Resources, Yahoo. Professor Gittell has tackled one of the hottest and most important topics in business circles today - why some airlines continually
fly high over the economic wreckage of the rest of the industry - Thomas Winkelmann, VP - The Americas, Lufthansa German Airlines. Through
extensive research, Jody Hoffer Gittell gets to the bottom of what has sustained Southwest Airlines positive employee relations and high
performance through good and bad times - Thomas A. Kochan, professor, MIT Sloan School of Management, MIT Global Airline Industry Program.
Fortune magazine calls Southwest Airlines the most successful airline in history. In an industry that regularly loses billions of dollars, Southwest has
had 31 consecutive years of profitability. The Southwest Airlines Way reveals the secret to Southwest s remarkable success - high performance
relationships - and it creates enormous competitive advantage in motivation, teamwork, and coordination among Southwest employees. Based on
Professor Jody Hoffer Gittell s eight years of field research, this book explores Southwest s innovative policies, strategies, and techniques, showing
how these methods can be implemented in any organization, and explains how to: lead with credibility and caring; invest in frontline leaders; hire
and train for relational competence; use conflicts to build relationships; and, encourage mutual respect among employees, managers, unions, and
suppliers.
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The Preschool Inclusion Toolbox: How to Build and Lead a High-Quality Program

Brookes Publishing Co, United States, 2015. Paperback. Book Condition: New. 274 x 213 mm. Language: English . Brand New Book.
Filled with tips, tools, and strategies, this book is the comprehensive, practical toolbox preschool administrators...
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The Wolf Who Wanted to Change His Color My Little Picture Book

Auzou. Paperback. Book Condition: New. Eleonore Thuillier (illustrator). Paperback. 32 pages. Dimensions: 8.2in. x 8.2in. x 0.3in.Mr.
Wolfisin avery bad mood. Thismorning, he does not like his coloranymore!He really wants...

Save ePub »

Talking Digital: A Parent s Guide for Teaching Kids to Share Smart and Stay Safe Online

Createspace, United States, 2014. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book. It is time for
the digital talk. Today, kids are growing up in awired world. Their...
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The Healthy Lunchbox How to Plan Prepare and Pack Stress Free Meals Kids Will Love by American Diabetes
Association Staff Marie McLendon and Cristy Shauck 2005 Paperback

Book Condition: Brand New. Book Condition: Brand New.
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Hands Free Mama: A Guide to Putting Down the Phone, Burning the To-Do List, and Letting Go of Perfection to
Grasp What Really Matters!

ZONDERVAN, United States, 2014. Paperback. Book Condition: New. 211 x 137 mm. Language: English . Brand New Book. Rachel Macy
Stafford s post The Day | Stopped Saying Hurry Up was a true phenomenon on...
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