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Diploma Thesis from the year 2002 in the subject Business economics - Marketing, Corporate Communication, CRM, Market Research, Social Media,
University of Cologne (WirtschaBswissenschaBen), language: English, abstract: Inhaltsangabe:Abstract: The expectations for M-Commerce are very
high. The mobile user seeks for facilitation of his daily habits and companies anticipate generating high revenue stream through new mobile
applications. ABer telecommunication companies have paid high prices for the UMTS licenses in Europe M-Commerce has started to be the new
hype. In those countries which did not have auctions but beauty contests M-Commerce has been also shiBed into the spotlight. Although M-
Commerce is still in its infancy, it predicts to have a huge impact on many ways of people s lives. New buzz words like anywhere and anytime have
evolved in order to describe the great potential of M-Commerce. Growth opportunities in terms of new arising mobile business models seem
promising but only the future will be able to answer the question of success. Mobile devices oDer a broad range of opportunities from entertainment
service e.g. music, games or video up to transactions e.g. banking, shopping, auctions. It is still unclear if all the emerging opportunities can be
commercialized successfully. Nevertheless, many scenarios of how the world could be like in the future have been made. Below an excerpt of the
daily routine of a future mobile user is presented: Nancy D`Amato prepares to leave her oDice just before five o clock. She uses her mobile phone
for a quick check of the local weather forecast, sees that fines conditions are expected for the evening, and decides to leave her umbrella by her
desk. Nancy is due to meet her boyfriend...
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