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Brand New Book. Social workers and health professionals are often placed in situations where they
are verbally or physically threatened by service users and others.This book will help them recognise
potential risk in situations, when to avoid involvement, and how best to manage these risks. The
book will give professionals confidence in working effectively in such conditions . The book covers
the theoretical understanding of the impact of threats on professional safety and decision-making,
including: the reality of the experience of social workers and other professionals - statistics and case
examplesthe impact of physical and psychological threathostage theory as it applies to social work
It also addresses actions that workers can take to greatly reduce risk such as: improving safety
awarenessteamwork supportsupervisionorganisational responses and the duty of care of
employers Practical steps that workers can take to protect themselves are explained including:
conflict management, diffusion and de-escalation techniquesbasic self-protection -very simple
defence mechanisms This book will appeal to both practitioners and students. It helps students to
become aware of the factors which may affect judgement in child protection cases and assist in
managing cases on placement. It helps...
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ReviewsReviews

This book is great. it absolutely was writtern quite properly and beneficial. Its been written in an extremely basic way and it is merely after i finished reading
through this ebook in which basically changed me, affect the way i really believe.
-- Leopold Schm idt-- Leopold Schm idt

It in one of my personal favorite book. Sure, it is engage in, continue to an amazing and interesting literature. I am quickly could possibly get a enjoyment
of looking at a published book.
-- Welling ton Rosenba um-- Welling ton Rosenba um
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