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HARVARD UNIVERSITY PRESS, United States, 2013. Hardback. Condition: New. Language: English . Brand New Book. Mark H. Moore s now classic
Creating Public Value o<ered advice to public managers about how to create public value. But that book le= a key question unresolved: how could
one recognize (in an accounting sense) when public value had been created? Here, Moore closes the gap by setting forth a philosophy of
performance measurement that will help public managers name, observe, and sometimes count the value they produce, whether in education,
public health, safety, crime prevention, housing, or other areas. Blending case studies with theory, he argues that private sector models built on
customer satisfaction and the bottom line cannot be transferred to government agencies. The Public Value Account (PVA), which Moore develops as
an alternative, outlines the values that citizens want to see produced by, and reflected in, agency operations. These include the achievement of
collectively defined missions, the fairness with which agencies operate, and the satisfaction of clients and other stake-holders. But strategic public
managers also have to imagine and execute strategies that sustain or increase the value they create into the future. To help public managers with
that task, Moore o<ers a Public Value Scorecard that focuses on the actions necessary to build legitimacy and support for the envisioned value, and
on the innovations that have to be made in existing operational capacity. Using his scorecard, Moore evaluates the real-world management
strategies of such former public managers as D.C. Mayor Anthony Williams, NYPD Commissioner William Bratton, and Commissioner of the
Minnesota Department of Revenue John James.
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J o ey  Green 's R ain y  Day  M agic:  1258 Fu n , Simp le P ro jects to  Do  w ith  Kid s U sin g Bran d - n ame P ro d u ctsJ o ey  Green 's R ain y  Day  M agic:  1258 Fu n , Simp le P ro jects to  Do  w ith  Kid s U sin g Bran d - n ame P ro d u cts
Fair Winds Press, 2006. Paperback. Book Condition: New. Brand new books and maps available immediately from a reputable and
well rated UK bookseller - not sent from the USA; despatched promptly and reliably worldwide by...
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Datin g A d v ice f o r Wo men : Wo men  s Gu id e to  Datin g an d  Bein g Irresistib le:  16 Way s to  M ake H im C rav e Y o u  an dDatin g A d v ice f o r Wo men : Wo men  s Gu id e to  Datin g an d  Bein g Irresistib le:  16 Way s to  M ake H im C rav e Y o u  an d
Keep  H is A tten tio n  ( Datin g Tip s,  Datin g A d v ice,  H o w  to  Date M en )Keep  H is A tten tio n  ( Datin g Tip s,  Datin g A d v ice,  H o w  to  Date M en )
Createspace Independent Publishing Platform, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Dating advice for women Sale price. You will save 66...
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On e o f  Go d  s N o b lemen  ( C lassic R ep rin t)On e o f  Go d  s N o b lemen  ( C lassic R ep rin t)
Forgotten Books, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book *****
Print on Demand *****.Excerpt from One of God s Noblemen There have been sumptuous volumes...
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C ro ch et:  L earn  H o w  to  M ake M o n ey  w ith  C ro ch et an d  C reate 10 M o st P o p u lar C ro ch et Pattern s f o r Sale:  (  L earnC ro ch et:  L earn  H o w  to  M ake M o n ey  w ith  C ro ch et an d  C reate 10 M o st P o p u lar C ro ch et Pattern s f o r Sale:  (  L earn
to  R ead  C ro ch et P attern s,  C h arts,  an d  Grap h s,  Begin n er s C ro ch et Gu id e w ith  P ictu res)to  R ead  C ro ch et P attern s,  C h arts,  an d  Grap h s,  Begin n er s C ro ch et Gu id e w ith  P ictu res)
Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand New Book ***** Print on
Demand *****.Getting Your FREE Bonus Download this book, read it to the end and...
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Th e M y stery  o f  Go d  s Ev id en ce Th ey  Do n  t Wan t Y o u  to  Kn o w  o fTh e M y stery  o f  Go d  s Ev id en ce Th ey  Do n  t Wan t Y o u  to  Kn o w  o f
Createspace, United States, 2012. Paperback. Book Condition: New. 276 x 214 mm. Language: English . Brand New Book ***** Print on
Demand *****.Save children s lives learn the discovery of God Can we discover God?...
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H o p e f o r A u tism: 10 P ractical So lu tio n s to  Ev ery d ay  C h allen gesH o p e f o r A u tism: 10 P ractical So lu tio n s to  Ev ery d ay  C h allen ges
Seaborough Enterprises Publishing, United States, 2015. Paperback. Book Condition: New. Initial ed.. 203 x 127 mm. Language:
English . Brand New Book ***** Print on Demand *****. Hope for Autism: 10 Practical Solutions to Everyday
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Ev ery th in g Ser Th e Ev ery th in g Green  Bab y  Bo o k Fro m P regn an cy  to  Bab y s First Y ear A n  Easy  an d  A <o rd ab leEv ery th in g Ser Th e Ev ery th in g Green  Bab y  Bo o k Fro m P regn an cy  to  Bab y s First Y ear A n  Easy  an d  A <o rd ab le
Gu id e to  H elp  M o ms C are f o r Th eir Bab y  A n d  f o r th e Earth  b y  J en n  Sav ed ge 2009 P ap erb ackGu id e to  H elp  M o ms C are f o r Th eir Bab y  A n d  f o r th e Earth  b y  J en n  Sav ed ge 2009 P ap erb ack
Book Condition: Brand New. Book Condition: Brand New.
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Book Condition: Brand New. Book Condition: Brand New.
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9 10 y ear- o ld s SM A R T R EA DS f o r .  -  Exp an d  In sp ire Y o u n g M in d s Vo lu me 19 10 y ear- o ld s SM A R T R EA DS f o r .  -  Exp an d  In sp ire Y o u n g M in d s Vo lu me 1
CreateSpace Independent Publishing Platform. Paperback. Book Condition: New. This item is printed on demand. Paperback. 26
pages. Dimensions: 9.8in. x 6.7in. x 0.2in.Van Gogh for Kids 9. 754. 99-PaperbackABOUT SMART READS for Kids. . .
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Bu y in g an  R V We H it th e R o ad  in  Search  Ou r Ow n  A merican  Dream. R ed ef in in g Wh at It  M ean t to  Be a Family  inBu y in g an  R V We H it th e R o ad  in  Search  Ou r Ow n  A merican  Dream. R ed ef in in g Wh at It  M ean t to  Be a Family  in
A merica.A merica.
Createspace, United States, 2015. Paperback. Book Condition: New. 258 x 208 mm. Language: English . Brand New Book ***** Print on
Demand *****.This isn t porn. Everyone always asks and some of our family thinks
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